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	Job Description

	Position Title: Presales Software Engineer 
	Experience: 1-3 years 


	
	Job Summary

	The Presales Software Engineer supports the sales team by providing technical expertise during the pre-sales phase. 
This role involves understanding client requirements, preparing tailored demonstrations, and assisting in designing technical
solutions that address customer needs. The Junior Presales Engineer acts as a bridge between clients, the sales team, and 
[bookmark: _GoBack]the technical team to ensure the proposed solutions are feasible and effective.


	Job Requirements

	· Assist senior presales engineers in gathering and analyzing customer requirements.
· Prepare and deliver product presentations, demos, and proof-of-concepts for prospective clients.
· Collaborate with the sales team to design technical solutions tailored to customer needs.
· Respond to Requests for Proposals (RFPs) and Requests for Information (RFIs) with accurate technical documentation.
· Support in preparing solution proposals, architecture diagrams, and related technical documentation.
· Stay updated with the company’s product portfolio, features, and updates.
· Conduct market research to understand competitive products and identify key differentiators.
· Participate in technical workshops, training, and product enablement sessions.
· Coordinate with software development and support teams to address client-specific customization or technical concerns.
· Provide post-demo feedback and contribute to improving presales materials.

	Qualifications & Skills

	·  Bachelor’s degree in Computer Science, Software Engineering, Information Technology, or a related field.
· 1-3 years of experience in a presale, software development, or IT support role (internships or academic projects are a plus).
· Basic understanding of software development concepts, APIs, cloud technologies, and databases.
· Strong presentation, communication, and interpersonal skills.
· Analytical mindset with problem-solving abilities.
· Ability to learn quickly and adapt to new technologies and products.
· Proficiency in MS Office (Word, Excel, PowerPoint) and familiarity with CRM tools is preferred.
· Fluency in English (written and spoken); other languages are a plus.
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